Education Forum Programme 31° July 2010 Tauranga

8.00 Registration (Tea & Coffee available)

8.45 Opening Ceremony & Mayoral welcome

9.15 Keynote Speaker - “Who are you when no one sees?” Pauline Grogan
10.15 Morning Tea

10.40 AGM CANZ Executive
12.00 Knowledge & Vision - interactive session BOP Branch

12.15 Lunch & Networking

1.15 Keynote Session - “Deputy Registrar-General, BDM” Ross McPherson

2.20 Concurrent Workshops
CANZ Q and A Panel- Sheryl Mungall, Barry Cole, Sherryl Wilson, Michael Wolffram
Funerals - Changes & Challenges - Funeral Director Mike Savage,
Boost your business with smart marketing - Entrepreneur Vanessa Davey

3.20 Afternoon tea

3.50 News & Reviews (Notices on your up-coming events or brief book / product reviews)

4.00 Beefeater - Light-hearted humour Pat Nolan

4.15 Closing Ceremony

4.30 Presentation of sand ceremony vessel to Sebel Duty Manager

4.30 - 5.00 Complimentary Canapés & Bubbles (Sebel) Enjoyment & Networking

Evening at Sebel (Optional) - Bar & Dinner (own expense). Relaxing in good company
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Accommodation is available at the Venue - Sebel Trinity at a special rate for CANZ.

Guests to follow instructions below:-

www.mirvachotels.com

Select hotel

Select arrival & departure dates

Number of nights - Number of guests

Soecial code: GCELEQ710

Code type: Conference/ Events

Check availability

Choose room - Theroom types available will come up, select any of these.

Other Accommodation options:

Hotel Armitage - Cnr Willow & Park Street 07 578 9119
Durham Motor Inn  Cnr Cameron & Hamilton 07 577 9691
Harbour City Motel 50 Wharf Street 07 571 1435
Roselands Motel 21 Brown Street 07 578 2294

Taiparoro Mansion - B&B, 11 5" Avenue 07 578 0560




Forum Presenters

Pauline Grogan — Pauline’s life has had many twists and turns. The experiences of 12 years as a
Catholic teaching nun and 23 years of Marriage (with 4 children in 3 years and 9 months) led her
to ask the question, “Who Am | When No One Sees?” At 50, after being involved in the lives of
families whose children had had a stroke, Pauline studied for her first degree researching the
“Impact of Trauma on Siblings.” Twelve years ago Pauline left her marriage and began to stand
alone. In 2005, in her 60" year, she took to the stage for the first time when her life story
premiered as a One Woman Theatre Play "500 Letters". She is an inspirational speaker and
author whose life changing presentations engage, entertain and challenge. She creates a
memorable experience that has inspired audiences nationwide. Pauline recounts true-life stories
with humour and humility; she explores the universal themes of challenge, change and triumph.
She leaves her audiences in no doubt that the hardships of life are often the very opportunities
we need to awaken unknown possibilities within ourselves. Pauline’s insights and inspirations
find application in any sphere of life where opportunities wait to be discovered.

Ross McPherson — Ross is the Deputy Registrar-General of Births, Deaths and Marriages, a
business unit of Identity Services, Department of Internal Affairs. He was appointed as the
Deputy Registrar-General in August 2005. Prior to that he was a Manager at the Commerce
Commission for 9 years and prior to that an Investigator at the Commission. The first 15 years of
his working life was spent in the NZ Army firstly as a Chef and latterly as a Military Policeman.
Living in Wellington with his wife Maria, two dogs and two cats. He has two adult children from a
previous marriage. His interests include motorcycling, dog obedience and watching his local
soccer team on Saturday afternoon.

Sheryl Mungall - Sheryl has been a celebrant for 15 years, and has nurtured and developed a
very successful celebrant service. She has a counselling, marketing and business background.
Sheryl has met and married 580 couples and also has been training celebrants in the practical
aspects of running a well-managed celebrant business. Sheryl is 100% committed to her
celebrant life, and cannot imagine doing any other work. She has been married to Jim her best
supporter, driver, listener, secretary and often cook for 35 years. They have two adult children.

Barry Cole - Born a long time ago, he grew up in Auckland, did some country service later in
Kaeo, Kerikeri & Bay of Islands and now in Warkworth. Several early career attempts - Surfie,
Truck driver, Beekeeper, Customs officer, but his true vocation had started much earlier as a
Four Square grocer's boy on delivery bike. Some 40 years later retired as a New World Owner &
Director of Foodstuffs Ltd Wholesale Co-op; Past Pres. & Life member of National Grocers &
Supermarkets Assn; JP 25 years; Marriage Celebrant 12 years, other ceremonies 20 years.
Currently he is CANZ Vice-President. Married to Dianne 40 something years, 3 adult kids, not
enough grandkids for a football team - yet. His hobbies - All things nautical, amateur theatre,
travel, his shed, Rotary, public speaking. Ambitions- To finish the things on his Bucket List as soon
as possible & eventually die of old age (in that order)
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Sherryl Wilson - Sherryl is a life member of International Training in Communication (formally
known as Toastmistress club) and has held office in both NZ and internationally. She has been a
JP for 29 years and a celebrant for 28 years and immediate past president of CANZ, having
served on the foundation Executive since inception in 2000. Sherryl taught for 25 years as a
primary school teacher in a wide range of schools, reaching Principal level.

She has been married to Alex for 45 years, is the mother of 2 adult children and is a proud and
devoted grandmother of 2.

Michael Wolffram- Michael has been a celebrant for twelve years. He has a background in Social
Work and Funeral Service and has been a Funeral Director for more than thirty years.

In 2003 he was appointed as Tutor in Funeral Studies at the Wellington Institute of Technology
where he also tutors in the Diploma in Ceremony and Celebration. He has a strong interest in
Celebrant education believing that client focused service must be underpinned by good
understandings of the place of ritual in our lives and by recognised professional qualifications.
Michael is currently employed as Assistant Manager of Lychgate Funeral Home in Wellington and
continues to provide Celebrant Education when called upon.

Mike Savage- Kia Ora Tatou. As a descendant of Ngati Poneke, Arawa and Ngati Porou, his
heritage is a special treasure and Taonga to him, as is the privilege he has of being a Manager
and Funeral Director of Legacy Funerals in Tauranga. He enjoyed various occupations from dairy
farming, engineering workshops, motor trade, courier, funeral industry. The funeral industry has
been his ministry for 19 years. He has been married to Dorothy for 35 years, which he considers
a great achievement for both of them! They have two delightful daughters, Erana (28), a police
officer in Hamilton and due to give birth to her first child in July, and Taina (25), who works in
their funeral home and currently working towards a diploma in embalming. He has been
involved in their church, the Salvation Army for many years in a leadership capacity. Other
activities he enjoys are running and cycling, music and reading. He looks forward to being able to
share with CANZ members his thoughts of Vision and Knowledge. Ma Te Wa Kia Tatou.

Vanessa Davey -Vanessa is a passionate and motivational businesswoman focused on helping
businesswomen grow great businesses in New Zealand. Vanessa is an innovative business leader
committed to providing valuable guidance, support and the necessary environment to help New
Zealand business owners succeed. Her ability to strongly understand and leverage the power of
relationship marketing is a crucial contributor to her success. From launching Venus Clubs - a
business referral club for women, she has now grown to over 300 members nationwide. She
now is involved in launching Businesswomen, an online magazine and resource hub for New
Zealand businesswomen.

Patrick Nolan — Know as Pat, is a popular local icon who is renowned as the only New Zealander
ever to be appointed as a ‘Beefeater’ at the Tower of London, home to the Crown Jewels and of
course the infamous execution grounds responsible for dispatching some notable Royals of
British history........... Watch your heads......
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